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NPEANCNOBUE

Hactoswmii  noKyMeHT  pa3paboTaH  3aMecTuTenem
[OvpekTopa Accoumaumm no ceptudukaumm «Pycckuit
Peructp» (PP) n yTBepxaeH anpektopoMm PP (npoTokon
N2 072.06 ot 24.08.2006r)

Hactoswmit aokyMeHT, «OCHOBHblE Len U NpUHLMNbI
paboTbl Accouvauuy no ceptTudukaumm  "Pycckuit
Pernctp" no cepTudukaumm CUCTEM MeHEeDKMEHTa»,
pacnpocTpaHaloTC Ha NpefocTaBneHne  ycnyr no
cepTudmKauun CUCTEM MeHedXKMeHTa OpraHu3aumsM-
KnueHTtam PP.

PP “MeeT NpaBo BHECTU U3MEHEHWS B AaHHbIA OKYMEHT
(BKNtouasi TakXkKe Te W3MEHEHWsl, KOTOpble Bbi3BaHbl
N3MEHEHUSIMM npaBu MEXyHapOAHOM “u
HaLMOHaNbHOW  aKKpeauTauuu), B  06A3aTeNbHOM
nopsiake yBeAOMMB O NOBbIX M3MeHeHUsIX OpraHm3aumn.

[IOKyMEHT ABNSIETCA HOpPMAaTWBHBLIM Ans LleHTpanbHoro
oduca, noapasaeneHuin PP.

HacToswmii  QOKYMEHT  SIBNSIETCS  MHTENNeKTyanbHOW
cobcTBeHHOCTbIO PP. TepenevaTtka, pacnpocTpaHeHue
WM UCMNOMb30BaHME [AaHHOro [JOKYMEHTa WM €ero
YacTeil BO3MOXHO TOJIbKO C pa3peLueHus PP.

FOREWORD

This document created by Deputy Director of
Certification Association “Russian Register” (RR) and
approved by RR director (Report No 072.06 of
24.08.2006)

The present document, “*Main Objectives and Principles
of Certification Association “Russian Register” Activities
on Management System Certification is applied to
rendering service of management systems certification
for RR’s organizations-clients.

RR has a right to change this document (including
changes, caused by rules modifying in national and
international accreditation), with information about any
changes of Organization without fail.

Document is normative for Central office and locations.

This document is an intellectual property of RR.
Reprinting, circulation or using of this document or any
of its part available only by RR authority.
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1. Llenn

1. Objectives

OCHOBHbIMM LensiMu PP npu cepTudmMKaumm cuctem
MeHemxMeHTa OpraHu3aumin SBnSOTCA:

1. obecneyeHne AOCTaTOYHOW YBEPEHHOCTH
3aMHTEPECOBAHHbLIX CTOPOH B TOM, YTO CUCTEMA
MEHEIKMEHTa OpraHusaumm oTBevaer

npeabsiBNSEMbIM TPebOBaHUAM;

2. obecneyeHne AOCTaTOYHOM YBepeHHOCTM PP B
TOM, yto  OpraHuzauus BHeapwuna n
noaAepXXvBaeT pesynbTaTUBHYLO cucTemy
MEHeIKMeHTa B YKa3aHHOM obnactu.

The main objectives of RR in certification of
management systems of organizations are:

1. to ensure adequate confidence of the interested
parties that the management system of the
organization conforms to the specified
requirements;

2. to ensure adequate confidence of RR that the
organization has implemented and maintains the
efficient management system in the particular
area.

B cootBeTcTBMM C XenaHveMm OpraHusauum mM Ha

OCHOBaHMM odmuManbHO NOAAHHOM €l Aeknapauunu-

3as1Bkn PP ocywecTenseT:

1. Ceptudwmkaumio cucTeMbl MeHeKMeHTa
OpraHuzaumu.

2. OueHky cucteMbl MeHemxMeHTa OpraHusaumm Ha
CcooTBeTCTBME  TpeboBaHWAM,  YCTaHOBJIEHHbLIM
3asBUTENEM.

Following the applicant's wish and based on the official
declaration-application, the RR performs:
1. Certification of the Organization’s management
system;
2. Assessment of the Organization’s management
system for conformity to the requirements
specified by the applicant.

2. OCHOBHbIE NPUHLMUNBI

2. Main principles

OCHOBHbIMM  MpuUHUMMAMKM  gesTenbHoctn PP B
kayectBe OpraHa no  cepTUdUKaLMM  CUCTEM
MeHemkMeHTa OpraHv3aumnii SBASIOTCS:

The main principles of the RR activities as a certification
body of the organizations’ management systems are:

2.1. becnpucTpacTHOCTb U HE3aBUCUMOCTDb

2.1. Impartiality and independence

PP kak OpraH no ceptudmkauum BbICTYNaeT B
KayecTBe opraHa, Hesasucumoro ot OpraHusaumu,
KOTOpas sSBNseTcs 06bekToM cepTUdUKaunm CUCTeMb
MeHemKMeHTa. B cBoelt aestenbHocT PP ucknovaeTt
nobyto BO3MOXHOCTb oKazaHus Ha Hero
AAMUHUCTPATMBHOMO, KOMMEPYECKoro, (p1HaHCOBOro U
WHOrO faBfieHusi co CTOpoHbl OpraHusaumm u ee
notpebutenelr, C UENbIO MOBAUATL Ha 06beEM
NPOBOAMMBIX  CEPTU(MUKALUMOHHBIX  MPOBEPOK U
06BEKTUBHOCTb UX pe3ynbTaToB.

RR as certification body performs as body independent
of Organization that is an object of management system
certification. RR in its activity excepts any possibility of
putting administrative, commercial, financial and
another pressure on it by Organization and it's
customers in order to influence on volume of
certification audits and objectivity of its results.

HA N2 003.00-104
Crp. 3-7

© Accounaumsa ro ceprugmraumm "Pycckmi Pervuctp”, 2007
KOHTpO/IMpYembi IK3eMII/ISP pasMelleH Ha caTe PP




Certification Association "Russian Register"

Approved 24.08.2006

Main Objectives and Principles of Certification Association “"Russian Register”

Activities on Management System Certification

Version 2: 20.08.2007

PP kak OpraH Mo cepTuduKaummu WUCKIoYaeT nobble
BUObl AESTENbHOCTM, KOTOpble MOryT TMOBAMUATL Ha
HE3aBUCMMOCTb CYXXAEHUA U GECnpUCTPACTHOCTb €ro
AEATENbHOCTU.

PP 0co3HaéT yrposbl CBOeii 6ecnpucTpacTHOCTM U
npeanpuvHUMaeT Bce HeobXxoauMble AENCTBUS ANS UX
yCTpaHeHus.

PP ob6ecneuvBaeT M KOHTPONAMPYET OTCYTCTBME JINYHOM
(b1HAHCOBOW 3aMHTEPECOBAHHOCTU COTPYAHWUKOB PP u

NMPUBNIEKAEMbIX  CMELUMANUCTOB B pe3y/bTaTtax
cepTudbukaumm M ayauta  MpuM  MOAFOTOBKE,
NpoBeAEHWN  ayauTa,  NPUHSATUSE  peLleHus O

cepTuduKaLuumn 1 NpoYelt CBSI3aHHOW C peLleHUEM Mo
cepTudUKaLnM AeSTENbHOCTbIO.

PP He npoBoaMT paboTbl MO KOHCY/bTUPOBAHMIO
cucTeM MeHemkMeHTa. PP ocyluecTBnseT perynsipHbii
MOHMWTOPVHT obecneveHus 6ecnpucTpacTHOCTH
noApsSAHBIMU OpraHM3aLmnsaMu.

PP He NpoBOAMT BHYTPEHHUX ayanToB OpraHu3aumi.

PP He npoBoauT cepTUdMKALMIO CUCTEM MEHEMXKMEHTA
ApPYrMX OpraHoB no cepTuduKauMnm B OTHOLLUEHMM
CepTUPUKALMOHHBIX YCIyT.

PP He oOTAQET npoBeAeHVE aYAMTOB Ha BHELIHWN
noapsa KOMMNaHusM, 3aHMMaloLWmMMCS
KOHCY/IbTUPOBAHWEM MO CUCTEMAM MEHEeMDKMEHTA.

PP He [oMycKaeT UCMOb30BaHME B PeKTaMHbIX U MHbIX
MaTepuanax WHdopMauum, Mo3BONSAIOWEN [AenaTb
BbIBOA, YTO cepTudMKaums NpoOWAET npoule, nerye
WM [elieBne, €eCciM  KoMnaHua obpatutcs B
onpedeneHHbl  KOHCY/bTALUMOHHBLIA ~ opraH. PP
CTPEMUTCS HEe AOMycKaTb MCMOSb30BaHME MOAO0OHOM
nHpopMauuMm  CO  CTOPOHbl  KOHCY/IbTALMOHHbIX
KOMMaHW.

PP TpebyeTr oT ayauTtopoB HEMeaneHHOo coobwatb O
BO3MOXXHOM KOH(/IMKTE WHTEPECOB W/IM BO3MOXXHOM
yrpo3e 6ecnpucTpactHocTu PP.

PP He npuBnekaeT K nNpoOBeAEHUIO ayauTa nud,
YYacTBYIOWMX B KOHCYNbTUPOBaHUM MO CUCTEMaM
MeHemMKMeHTa npoBepsieMort OpraHusauun, B TeUeHne
ABYX net nocne OKOHYaHus noao6Horo
KOHCYNIbTUPOBaHMS.

C uenbio obecneveHnss HecnpuctpactHoctu B PP
co3faHa crieumansHas komucensi, CepTudmKaLMOHHbIN
COBET, OJHOW M3 OCHOBHbIX 3aZlay KOTOPOro SIBJISIETCS
obecneveHne 6GecnpuctpactHoCTM. OTBETCTBEHHOCTb,
MOSIHOMOUMSE U KOMMETEHTHOCTb CepTUdMKALIMOHHOIO
coBeTta onpegenexbl B HA N2 002.00-513, MonoxeHne
0 CepTndvrKaLuMOHHOM COBETE.

RR as a certification body excludes any kind of activity,
that may influence on independence of opinions and
impartiality of it's activity.

RR understands threatening of its impartiality and
undertakes all necessary actions for their removal.

RR provides and controls absence of individual interests
of RR’s staff and recruited specialists in certification and
audit results during preparation, carrying out of audit,
taking a decision about certification and another activity,
connected with the decision on certification.

RR  doesnt carry out management systems
consultations. RR provides regular monitoring of
contracting organizations guarantee impartiality.

RR doesn't carry out internal audits of Organizations.

RR doesn't carry out management systems audit of
another certification bodies in connection with the
certification services.

RR doesn't outsource audits to a management system
consultancy organization.

RR doesn’t permit to use information in advertising and
other materials, that makes able to come to opinion that
certification will be simpler, easier and cheaper, if
company will apply to definite consultation body. RR is
anxious for not to admit usage of such information from
consultation companies.

RR demands from auditors to inform as soon as possible
about possible conflict of interests or possible
threatening for RR’s impartiality.

RR doesn't recruit persons to carry out an audit if they
have been involved in management system consultancy
towards the client in question within two years following
the end of the consultancy.

In order to provide impartiality in RR there is a special
commission, certification council, one main task of which
is to guarantee impartiality. Responsibility, authorities
and competence of certification council defined in ND N2
002.00-513, clause about certification council.
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2.2. [06poBOJSILHOCTb

2.2. Voluntariness

OueHka un cepTUdUKaUMS CUCTEM MEHeKMEHTa
OpraHmsauuii  ocyluectensercas PP, no uvHuUMaTMBE
OpraHusauum u TonbKo Ha A06POBOILHON AOrOBOPHOMN
ocHoBe. OpraHumsauus BrnpaBe 06paTUTbCA MO BCEM

WHTEPECYIOLMM  BOMpocaM, BxoasawmMM B cdepy
KOMNETeHTHOCTM PP M He  npoTUBOpedvallum
TpeboBaHMAM  KOHMUAEHUMANbHOCTM, B noboe

noapasaenexve PP ans nony4yeHnsi BCex HEO6X0AUMbIX
CMpaBOK M MOSICHEHWUM.

Assessment and certification of the Organizations’
management systems are carried out by RR on the
initiative of the applicant and only on the voluntary
contractual basis. In order to obtain all necessary
information and explanations, the Organization may
apply to any RR location with all the questions that are
within the RR competence and are not contradictory
with confidentiality requirements.

2.3. [AOCTYNHOCTb

2.3. Availability

PP obecrneumBaeT paBHbIi [OCTYMN 3aUHTEPECOBAHHbIX
CTOPOH K yCriyram no ceptudukaumnm cuctem
MeHeDKMeHTa, UCKIYas pasnnumsa B GMHAHCOBBIX,
npoueaypHbIX WU UHbIX TpeboBaHUSX U YCNOBUSAX.

PP ocywectBnsieT cepTudmKaLmio CUCTEM
MeHepkMeHTa OpraHv3aumnii Ha COOTBETCTBUE
CTaHaapTy unun AokyMeHTy (oTanyHblx ot MC UCO),
ecnu oduumanbHble N3[aHNa Taknx CTaHA4apToOB UK
LAOKYMEHTOB UMetoTCs B CBOBOAHON npoaaxe.

PP nybnukyeTt nHgopmaumio 06 ycnousix u
TpeboBaHusix NpoBedeHust pabot no
oueHke/cepTudrKauumn CUCTEM MEHEMKMEHTA
OpraHusauui.

RR provides equal availability of services on certification
of management systems, except for differences in
financial, procedural and other requirements and
conditions, for all interested parties.

PP performs certification of Organizations” management
systems for conformity to a standard or document
(different from IS ISO), if official publications of such
standards or documents are available.

RR publishes information on the requirements and
conditions of work performance on
assessment/certification of the Organizations’
management systems.

2.4. O6BEKTMBHOCTb U OTBETCTBEHHOCTb

2.4. Objectivity and responsibility

PP npuv nNpuHSTUM pELIEHMI OCHOBBLIBAETCA Ha
06BbEKTUBHbLIX CBMAETENbCTBAX COOTBETCTBUS  (Mnn
HecooTBeTCTBUSA) W obecrneumBaer, 4TOBbl Ha
NPUHSATME pEeLLeHNs He BAWSIN Apyrue WHTEpecbl U
Apyrue CTOpPOHbI.

PP oco3HaeT Hanuume yrpo3 6ecnpucTpacTHOCTU U
obecneumBaeT O06LEKTMBHOCTb CBOMX OLEHOK Mpwu
BbINO/IHEHUN paboT 3a cyeT:

1. He3zaBucumocTM PP kak OpraHa no ceptudukaumm
CUCTEM MEHeIXXMEHTa, a TakXe MpUBIEKaeMblX K
paboTam ayaMTOpOB/3KCMNEPTOB;

2. npoceccroHanusma n KOMMNETEHTHOCTH
NOAroTOBMIEHHOrO NepcoHana (ayanuTopos);

3. MO3MTUBHOrO XapakTepa MpoBeAEeHWUs MPOBEPKN U
OLIEHKM CUCTEM MEHEMKMEHTa Ha OCHOBE TOJSIbKO
06BbEKTMBHbIX OKA3aTeNbCTB;

4. NpuvMeHeHUs eauHblXx TpeboBaHWi, npoueayp,
MeToAMK Ans nposeaeHuns paboT no ceptudunkaumm
CUCTEM MEHELKMEHTA;

When taking a decision RR is based on objective
evidences of conformation (or non-conformities) and
guarantees that taking decision was not influenced by
another interests and parts.

RR understands availability of threatening to impartiality

and provides objectivity of RR assessments in work

performance is achieved through:

1. independence of RR as a management system
certification body as well as auditors invited to work
for RR;

2. professionalism and competence of trained
personnel (auditors);
3. positive nature of audit performance and

assessment of management systems only on  the
basis of objective evidence;

4. application of uniform requirements, procedures,
methodologies in work performance on certification
of management systems;

5. documented processes for work performance at the

5. [OOKYMEHTMPOBAHHOCTM MPOLECCOB  BbINOSIHEHMS level that provides traceability and reproducibility of
pabot Ha YPOBHE, obecneunBatowem assessments, recording and storage of the results of
NpOC/IeXNBAEMOCTb n BOCMPOM3BOAMMOCTb management system certification;
pe3yNbTaToB OLEHOK, npoToKoaMpoBaHus, | 6. completeness of auditor teams.
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perncrpaumm n XpaHeHus pe3ynbTaToB
cepTMdMKaLMN CUCTEM MEHEDKMEHTA;

6. CocCTaBa rpynmnbl ayaAMTOPOB/3KCNEPTOB.

OTBETCTBEHHOCTb 3a cootBeTcTBMe | Responsibility for  conformation to certification

cepTUdMKaUMOHHBIM  TpeboBaHMAM  NEXWUT  Ha | requirements lays on client's organization. RR is

OpraHuzaumm  knmeHta. PP 6epér Ha  cebs | responsible for carrying out enough quantity of objective

OTBETCTBEHHOCTb 3a MNpoBeaeHunss  gocrtato4dHoro | evidences, which taken decisions about certification are

Konn4yecTea 06BbEKTUBHbIX CBUAETENLCTB, Ha | based on.

OCHOBaHMM  KOTOPbIX MPUHMMAETCS  peLUeHne o

cepTudmkaumu.

Ncxoast u3 3akntoueHuii ayamTa PP npuHMMaeT Depending on audit conclusion RR takes a positive
NONOXUTENIbHOE peLleHne B Clydae Hanuums decision in case there are enough evidences of
LOCTaTOUHbIX CBUMAETENLCTB COOTBETCTBUS, U conformation, and negative in case there are not
oTpuUaTeNnbHOE B Clydae HeAoCTaTOYHOrO Hanuums enough evidences of conformation.

CBMAETENLCTB COOTBETCTBUA.

2.5. KoMneTeHTHOCTb 2.5 Competence

KoMneTeHTHOCTb paccMaTpuBaeTcs PP kak | Competence is examined by RR as shown ability to use
NpOAEMOHCTPUPOBaHHash  CMOCcoBbHOCTb  npuMeHsiTb | knowledge and skills.

3HaHWS U HaBbIKMK.
Competence of RR’s activity as a certification body is
KomneteHTHOCTb aesitensHocTn PP B kauectBe OpraHa | ensured through:

no ceptndukauum obecneunBaeTcs NOCpPeACTBOM: 1. achieving and maintaining adequate
1. pgocTwkeHnss W MOAAEPXaHUS AOCTaTOYHOM qualification of its personnel;
KBanuduUKaumMm ero nepcoHana; 2. efficient and documented internal management
2. 3dbdeKkTnBHOM n JAOKYMEHTMPOBaHHOMN system;
BHYTPEHHEN CUCTEMbI MEHEKMEHTA; 3. normative and technical provision of the works
3. HOpPMaTMBHOIO M TEXHWUYECKOro obecrneveHus performed.

BbINOJIHSEMbIX PaboT.

KoMneTeHTHOCTb AesSATENbHOCTU NOAAEPXKNBAETCS B Competence of activity is maintained under the internal

paMKax BHYTPEHHEN CUCTEMbl MEHeMXXMeHTa kKadyecTBa | quality management system at the level allowing to

Ha YpOBHE, MO3BOJSIOWEM AEMOHCTPUPOBATh demonstrate the conformity in accreditation and

COOTBETCTBME MPWN aKKpeauTaumum 1 NpusHaHumM co recognition of independent organizations (IPC), IQNet

CTOPOHbI He3aBUCUMbIX opraHu3aunii (IPC), IQNet n and so on.

TA.

2.6. MpodeccnoHanbHas 3TUKa U 2.6 Professional ethics and confidentiality
KOHdMAESHUNANbHOCTb

PP npu pabote ¢ OpraHm3aumsiMm CTporo When working with customers, RR is strictly guided by

PYKOBOACTBYETCS NpodeccMoHanbHON 3TUKOK, U1 professional ethics and strives in its work to avoid

CTpeMUTCS B CBOeN paboTe mn3beraTb Toro, Yto Morno | everything that could cause damage to the reputation of

6bl HaHecTH ylepb penyTaumn OpraHusauumn unm the customer or RR reputation as an independent and

penyTauuu PP kak opraHa He3aBMcMMOro u impartial body.

6ecnpucTpacTHoro.

MepcoHan, 3agencTBoBaHHbIN PP B pabote no | Personnel involved by RR in the work on certification of
cepTuduKauMm CUCTEM MEHEeMKMeHTa opraHusaumi, | Organizations’” management systems undertake to
beper Ha cebs obszaTensctBo cobnioaate "Kopekc | adhere to the Code of Ethics for Auditors Performing
3TMKM ayauMTopoOB, MpOBOASLWMX MpoBepKy cucTeM | Management System Audits. RR undertakes to observe
MeHemkMeHTa". PP 6eper Ha cebs obs3aTtenbctso | confidentiality of all the information obtained and
cobnoaatb KOHGUAEHUMANLHOCTb BCel MHGbopMaumy, | conclusions made in the process of work performance,
XapaKTepu3ytoLe COCTOsSiHME CUCTeMbl MeHemkMeHTa | which characterize the condition of the Organization’s
OpraHusauuM, NoslydyeHHOM B Mpouecce NpoBedeHUst | management system.

pabor.
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CoTpyaHukn PP, a TakxKe nepcoHarsn, NpuBieKaembiin n3
CTOPOHHMX OpraHu3auuMii, nepea KaXxaol MnpoBeEpKOM
MUCbMEHHO TMOATBEPXAAET CBOWM 06sa3aTenbCcTBa O
COBMIOAEHUN  KOH(DMAEHUMANBHOCTMY B OTHOLLEHWM
nonyyeHHon MHbopMaLmm

Prior to each audit, RR employees and personnel invited
from external organizations confirm in writing their
received

commitments to information

confidential.

keep all

2.7. WNHpOpMHUPOBAHHOCTb M OTKPbITOCTb

2.7 Awareness and openness

MHMbOPMMPOBAHHOCTb  CTPYKTYPHbIX — NOApasfeneHuii
PP, OpraHusaumii W [Apyrux 3avHTEpecoBaHHbIX
OpraHusaumii  AoCTUraeTcs NOoCpeacTBOM BbiNycka W
akTyanusauumn Peectpa CeptudunumpoBaHHbiX CucteM
MeHempkMeHTa OpraHu3aumii.

Awareness of RR structural locations, customers and
other interested organizations is achieved through
release and updating of lists (Register) of Certified

Management Systems of Organizations.
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