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NPEANCNOBUE

HacTosiuumii LOKYMEHT pa3paboTaH OTAENOM
cepTudmKaumMn CMCTeM MeHemkMeHTa Accoumaunm no
ceptudmkaummn «Pycckuin Peructp» (PP) u yTBepxaeH
ampekTtopom PP (npotokon N2 069.06 ot 24.08.2006r)
Hactoawmii  AOKYMeHT «YcnoBusi no ceptucdukaumm
CUCTEM MeHeMKMeHTa» (Janee no TeKCTy — Ycnosus)
pacnpocTpaHAlOTCS Ha NpefoCTaBneHne ycnyr no
cepTUMKaUMN CUCTEM MEHeIXXMEHTa OpraHM3aumsiM-
KveHTam PP.

PP wvMeeT npaBO BHECTM U3MEHEHUS B [aHHble
Ycnosua (BKIHOYAS TakkKe Te M3MEHEHMsl, KOTopble
Bbl3BaHbl M3MEHEHWSAMU MPaBUI MEXAYHAPOAHON U
HaLUMOHaNbHON  aKkpeauTauun), B  06s3aTeNbHOM
nopsiake  yBeaoMmB O JIHOObIX  M3MEHEHMsIX
OpraHuzaumu.

[OKYMeHT SBNSETCS HOPMAaTUBHBIM ANns LieHTpanbHOro
octuca, nogpasaeneHuin PP n ceptuduumpyemsix B PP
OpraHuzauuit.

HacTosiumii  OKYMEHT SIBNSIETCS  MHTeNeKTyanbHOwW
cobcTBeHHOCTbIO PP. lMepeneyaTtka, pacnpocTpaHeHue
WM WUCNOMb30BaHME [aHHOMO [AOKYMEHTa WM €ro
YyacTel BO3MOXHO TOSIbKO C pa3pelueHus PP.

FOREWORD

This document was developed by Management
Systems Certification Department of Certification
Association “Russian Register” (RR) and approved by
the Director of RR (Report No 069.06 of 24.08.2006.)

This document “Conditions for Certification of
Management Systems” (hereinafter referred to as
“Conditions”) applies to Management Systems
certification  services rendered for client
organizations.

RR has the right to apply changes to these Conditions
(including amendments, caused by the change of
national and international accreditation) with
obligatory notification for all Organizations of any the
amendments.

This is a normative document for the Central Office,
locations of RR and RR-certified organizations.

RR

This document is intellectual property of RR.
Reprinting, circulation or application of this document
or any of its parts is permitted only by RR authority.
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YTBepxaeHo: 24.08.2006 r
Bepcua 3: 27.09.2007 r

Nucdopmaumsa o PycckoMm Perucrpe

Accoumaumst no ceptudukaumm “Pycckuii Peructp” —

poccuiickast KOMMaHus, KoTopas SBNSETCA
aKKpeAWTOBaHHbIM OpPraHOM MO CepTUdUKALMN CUCTEM
MEHEMKMEHTA opraHusauuin. LleHTpanbHbIi  oduc
KOMNaHun  Haxoautca B . CaHkT-MeTepbypr

(Poccuiickass ®epepaumsi). LleHTpanbHbii  oduc PP
HEeCeT MOMHYID OTBETCTBEHHOCTb 3@ MPUHATHE
pELLEHMI1 NO BCEM BOMpOCaM, CBSI3aHHbIM C BblAayel,
NOATBEPXKAEHWNEM, NPOANEHWNEM, PaACLIMPEHNEM WK
CY>XEHUEM obnactu, NMpUOCTaHOBKOM nm
aHHYIMPOBaHNEM cepTUdMKaLIUK.

Moppasgenennst PP, B nuue dununanos, AOYEPHUX U
NOAPSAHbIX  OpraHM3auui, pacrnosioXeHHble B
pa3fnMyHbIX permoHax Poccumn n 3apybexxHbix cTpaHax,
OTBETCTBEHHbI 3a OrpefeneHHble acrnekTbl OKa3aHWs
yonyr no  ceptudukaumm  CUCTEM  MeHeMKMeHTa
OpraH13aumi.

KoHTakTHasa nHcgpopmaums

IOpuanueckuii agpec: Poccuitckas deaepauus,
191186, r. CankT-Metepbypr, ABopuosas Hab., 4. 8.

MouToBbIi aapec: Poccusi, 191014, CankT-MeTepbypr,
yn. Hekpacosa, a. 34, oduc 3

Ten.: +7 (812) 600-11-67, 600-11-68

dakc: +7 (812) 600-11-6

e-mail: rr-head@rusregister.ru

Beb-caiiT: www.rusregister.ru

About Russian Register

Certification Association “Russian Register” is a Russian
company which is an accredited management system
certification body. The headquarters are situated in
Saint-Petersburg (Russian Federation). The central
office of RR is responsible for taking decisions on all
the aspects considering with issuing, conformation,
extension and reducing the scope of certification,
suspension and withdrawal of certification.

Executing locations, which include branch offices and
subcontractors located in different regions of Russia
and foreign countries, are responsible for certain
aspects of RR services on certification.

Contact information

Legal address: 8, Dvortsovaya emb., 191186, Saint-
Petersburg, Russia

Actual address: 34, Nekrasova str., office 3, 191014,
Saint-Petersburg, Russia

Phone: +7 (812) 600-11-67, 600-11-68.

Fax: +7 (812) 600-11-69

e-mail: rr-head@rusregister.ru

Web-site: www.rusregister.ru
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0. O6wme nonoxxeHus
0.1. Accouvaumss no ceptudukaumm "Pycckuit
Perucrp" beper Ha ceba o0653aTenbCTBO MO
npeaocTaBeHnIo Opranuzauun ycnyr no
cepTUMKaLMN CUCTEM MEHEDKMEHTA.
Mpnmeyanwue:
1) Ycnyrm no ceptudukaumMm - 03HAYalOT OLEHKY
CUCTEMbl MEHE)KMEHTa B COOTBETCTBUM C [MpoLieaypamu
Ceptudmkaumm PP.
2) Mpoueaypbl CepTudukaummn - 03HayatoT Npoueaypbl,
pa3paboTaHHble PP Ha ocHOBaHuM TpeboBaHUM
MeXAYHapOoAHbIX CTAaHAApPTOB M MpaBwui aKKpeauTauuu,
N UCNOJIb3yEMbIE TMPU OLEHKE CUCTEMbl MEHEOXMEHTa
ans uenei Ceptudmkauuu.
0.2. PP B cBoel peATenbHOCTM MO cepTudmKaumm
CUCTEM  MEHe[KMEeHTa CTpPoro  npuaepXuBaeTcs
npuHumMna 6ecnpucTpacTHOCTH.
0.3. Ceptudmkaumst He MOXeT 6bITb NpeaocTaBneHa,
ecnM  cywecrsyiowmne y PP oTHoweHus  C
cepTuduumnpyemoi OpraHuzauuei co3pgatoT
HegonycTumyto yrposy 6ecnpuctpactHOCTM U He
MOryT 6bITb YCTpaHEHbl UM MUHUMU3NPOBaHBI.
0.4. PP He npepocTaBnsieT ycnyru no ceptudukaumm
CUCTEM  MEHeMKMeHTa  ApyrMM  opraHaMm  no
cepTudmKauMm B OTHOLIEHUUA AESTENbHOCTU  NO
cepTnMKaLMN CUCTEM MEHEDKMEHTA.
0.5. PP paccMaTpmBaeT BCIO NPeACTaBSEMYIO
OpraHmzaupein  uHdopMaumilo UM OT4yeThl 06
oueHke/cepTUdUKaUMN KakK KOHMUAEHUMANbHYIO, WU
NX coaepXxaHue Wamn KonuMn He JOSMKHbI nepeaaBaThbCs
CTOPOHHMM  OpraHu3aumsM, KpoMe  Kak Mo
TpebOBaHMIO [AEWCTBYIOLLEr0 3aKOHOAATENbCTBA, MO
NpuroBopy cyaa, npu cyaebHbix pa3bupatenscTeax,
Mo 3anpocy opraHoB OCyaapCTBEHHOro yrnpasfeHus
WM C NUCbMEHHOro cornacms OpraHusaumu.
0.6. Jlwobble paHHble, nybnukyemble B Peectpe
OpraHmzauuii, cepTuduUMpoBaHHbIX PP, BKtovast
AaTbl  MEepPUOANYECKMX  MHCMEKUMOHHbIX MPOBEPOK,
NPUOCTaHOBKa W aHHY/IMPOBaHWE CepTUdUKATOB,
cuuTaloTcs  MHdOpMaumMein, AOCTYNMHOM Ans  BCeX
3aMHTEPECOBAHHbIX  CTOPOH.  [laHHbIN Peectp
SIBNISIETCA UCKTHOUUTENBHON COBCTBEHHOCTLIO PP.
0.7. PP npepoctaBnser uH@OpMaUMIO U OTYETHI 06
oueHke/ceptTudmkaLmm cucTem MeHeIKMEHTa
OpraHusauuii npu npoBefeHnun npoBepok PP co
CTOpPOHbl OpraHoB MO akkpeauTaumun. PP HeceT
OTBETCTBEHHOCTb 3a MHdOpMMpoBaHne OpraHusauumi
060 BCcex Takux cry4asx.
0.8. PP HeceT OTBETCTBEHHOCTb 3a CBOEBpPEMEHHOE
yBeaomseHme cepTMdULMPOBaHHbIX B PP
OpraHusaumii 0 JfobbIX M3MEHEHUSIX B CBOMX
cepTUdMKALMOHHBLIX TpeboBaHWaX, B TOM uucne o6
N3MEHEHUSIX B HACTOSLLMX YCNOBUAX cepTUdUKaLnn.
1. Ycnosusa ceptudpmkaymm
1.1. OpraHu3auus COrnallaeTcs B3aMMOAENCTBOBATb
c PP B pamkax npumMeHumbix  [poueayp
CepTudukaumm u npepocTaBnaTb ayautopam PP
AOCTYn K:

0. General regulations
0.1. Certification Association “Russian Register”
undertakes to render services for Organization in
management systems certification.
Note:
1) Certification services — evaluation of management
system according to RR certification procedures.
2) Certification procedures — procedures, developed by
RR on the basis of requirements of international
standards and rules for accreditation, and used in
evaluation of management systems for the purpose of
certification.

0.2. RR in its activities in management systems
certification strictly follows the impartiality principle.

0.3. Certification may not be rendered where the
existing relations of RR with the Organization being
certified, endanger the impartiality and cannot be
eliminated or minimized.

0.4. RR does not render management systems
certification services to other certification bodies in
respect of activities in management systems
certification.

0.5. RR consider all the information, provided by the
Organization, and evaluation/certification reports
confidential, and their content and copies shall not be
communicated to any external organizations, unless
demanded by requirement of the active legislation, by
decision of court, in case of legal proceedings, at
request of State Control Bodies or with written
permission of the Organization.

0.6. Any data, published in the Register of RR certified
organizations, including the dates of surveillance
audits, suspension and withdrawal of certificates, are
considered information to be available for all
interested parties. This Register is exclusive domain of
RR.

0.7. RR provides information and reports on
evaluation/certification of Organizations’” management
systems in the course of audits of RR conducted by
accreditation bodies. RR bares responsibility for
notifying Organizations of such cases.

0.8. RR bares responsibility for timely notification of
RR-certified organizations of any changes in
certification requirements, including those in these
Conditions for certification.

1. Conditions of certification

1.1. The Organization agrees to cooperate with RR
within the framework of applicable certification
procedures and provide RR auditors with access to:
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1. onucaHuio cUCTEMbI MEHEMKMEHTa, BKJ/IOYas
PYKOBOACTBa, NPOLEAYpbl U UHCTPYKLIMK;
2. nnowaakam Opranusauum, NEeAaTeNnbHOCTb

KOTOPbIX OCYLLECTBMSIETCS B paMKax MpOBEPSIEMOi
CUCTEMbl  MEHeMKMEHTa,  BK/IOYas  Mpouecchl
NpOW3BOACTBa M 06CNyXMBaHWS;

3. obopygoBaHuio, cpeactsaM M uHGOpMauum o
KOMMNETEHTHOCTW MepcoHasna, KoTopble A0/MKHbI 6biTb
paccMOTpeHbl Npy cepTudmkaumm;

4. 3anucamM, OTYETHbIM [OKyMeHTaMm n
CTaTUCTUYECKMM [aHHbIM, B KO/MYecTBe M obbeme,
MO3BONSIIOWMM  OLEHUTb MOSIHOTY W COOTBETCTBUE
TpeboBaHUSIM NPUMEHNMOro CTaHAapTa;

5. nepcoHany;

6. 3anucaM no xanobaMm 1 NpeTeHsmsiM Co CTOPOHbI
noTpebutenel n Apyrmx 3auHTEPECOBAHHbIX CTOPOH U
NPeanpUHSTLIM KOPPEKTUPYIOLLMM AEACTBUSIM.

1.2. OpraHusauusi gomkHa obecnevmTb BO3MOXHOCTb
npucyTCcTBMS  Habniogateneilr npu  NPOBEAEHMU
NpoOBEPOK  CUCTEM  MeHemxkMeHTa  (HanpumMep,
ayaMTOpOB OpraHa Mo akkpeauTauuu unu ayamTopos-
CTa)EpOB).

1.3. OpraHumsauust aomkHa npeactaButb B PP
HeobxoaMMY0 MHMOPMaLIMIO, NO3BOJISIIOLLYIO OLEHUTD

3asBnseMyro  obnactb  ceptudukaumm,  obuyto
nHdopmaumio 06 OpraHusaumum, BKIOYas niobble,
MMelolWwme  OTHOWeEHWUS K Jeny  opuandeckue
obsizaTenbcTBa,  MpoUecchl,  MepedaHHble  Ha
ayTCOpPCWUHT,  MHdOpMauMio O  3a4eMCTBOBaHHbIX
KOHCYnbTaHTax npu BHeApeHun CUCTEMBI
MEHeXXMeHTa.

1.4 OpraHuzaumss HeCET OTBETCTBEHHOCTb 3a
[IOCTOBEPHOCTb MH(OpMaUMKN, NpeaoCcTaBNeHHOW Ha
BCEX 3Tanax cepTudukaumm.

1.5. OpraHusaumsa gosmxHa:

1. cobniopaTtb TpeboBaHus PP npu cchifikax Ha CBOM
cepTMdULUMPOBaHHBLIN  CTaTyC B CpeacTBax
MHdOpMaLMKM, TaKUX KaK: UHTEPHET, 6poLtopbl n
peknama unum npoyne SOKYMEHTbI;

2. He genatb U He No3BoNSATb ynoTpebneHne Kakux-
nmbo BBOASUMX B 3abnyXaeHue yTBEpXKAEHWM
OTHOCKTESNbHO CBOEN cepTudmKaumm;

3. He NCronb30BaTb n He pa3pelaTb
ucnonb3oBaHune Ceptudmkata PP unu nioboit ero

YacTM HWMKOMM BBOAAWMM B  3abnyxaeHue
obpazom;
4. nocne MpUOCTaHOBKM  MAW  @HHYNNPOBAHMS

Ceptudmkata PP, npekpaTuTb UCMOMb30BaTb €ro
B Kakux Obl TO HM 6bI10 peknaMHbIX MaTepuanax,
MMEIOLLMX CCbIIKY Ha CepTUmMKaumio;

5. OTKOppeKkTUpoBaTb BCEe peKIaMHble MaTepuansbl
npu Ccy>keHnn obnactn ceptudmkaumu;

6. He ponyckaTb WCNONb30BaHUS WHdoOpMauum o
cepTuduKauMmM CBOEM CUCTEMbl MEHEMKMEHTa
TakuMm obpasoM, 4TObbI MOrI0  CO3AAaThCA
BrneyaTneHne, 4to PP ceptuduumnposan ee
NpoAayKuUMIo/ ycnyrn nnm npouecc;

7. 3a8BnsiTb, 4TO €€ CUCTEMA MeHeMKMEHTa
cepTnMUMpPOBaHA TOSIbKO NPUMEHUTENBHO K TEM
BMAAM AeATeNbHOCTM, Ha KoTopble 6bi BblAaH

1. The description of its management system
including manuals, procedures and instructions

2. Organization’s sites, where the activities are
carried out within the framework of the management
system being audited, including production and
service processes;

3. Equipment, facilities and
personnel competence to be examined
certification;

4. Records, reporting documents and statistical data
in the extent allowing for evaluation of completeness
and conformity to the requirements of the applicable
standard.

5. Personnel

6. Records on claims and complaints from customers
and other interested parties, as well as access to
records of undertaken corrective actions.

information on
in the

1.2. The Organization shall provide the opportunity
for witnesses to be present during the conduct of
management system audits (e.g., auditors from the
accreditation body or auditors-in-training).

1.3. The Organization shall provide RR with the
necessary information, allowing for evaluation of the
declared scope of certification, and the general
Organization data, including all relative legal duties,
processes, given out for outsourcing, information on
the consultants involved in implementation of
management system.

1.4 The Organization is responsible for the credibility
of the information provided at all stages of
certification process.

1.5. The Organization shall:

1. Follow RR requirements in references to its
certification status in informative mass media like
internet, brochures and advertising or other
documents;

2. Avoid and never allow for application of any
misleading statements on their certification;

3. Avoid and never allow for application of RR
certificate or any of its parts in any misleading
way;

4. Stop using RR certificate in any advertising
materials, giving any reference to certification,
after its suspension or withdrawal;

5. Correct all advertising materials in reduction of
scope of certification;

6. Not allow for using the information of certification
of their management system in a way that might
make the impression of RR having certified their
product/service or process;

7. Declare that its management system is certified only in
respect of the activities, outlined in the certificate of
conformity;

8. Not use the fact of certification in a way that might
discredit RR.
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CepTndukaT COOTBETCTBMS;

8. He wucnonb3oBaTb aKT cepTUdUKaLUN TakUM
CrnocoboM, KOTOpbIt 6bl MOr AWCKPEAUTMPOBATbL
PP.

1.6. PP «koHTponupyeT #u, npu HeobxoamMMmocTu,

NMPUHMMAET Mepbl B C/lyYae HEMPaBUISIbHOM CCbITKM Ha

cTaTyc ceptudukaumm wamM  npu HenpasBWIbHOM

ncnonb3oBaHun CeptudukatoB PP, 3HakoB 1 OTUETOB

06 aygute. K TakMMm MepaM MOryT OTHOCKUTBLCS

TpeboBaHMe O nNpoOBeAEeHWM  KOppeKuuMnM  unm

KOPPEKTUPYIOLLEro AENCTBUSI, MPUOCTAHOBKA WU

aHHYMpoBaHue Ceptudumkara COOTBETCTBUS,

onybnukoBaHne MHGoOpMaLUMM O AAHHOM HapyLlleHUn

n, ecnn Heobxoanmo, obpalleHve B cya.

1.7. OpraHu3auus JOJKHa He3amMeaMTenbHO

nHgopMmnpoBaTb PP 0 3HAUMTENbHBIX WU3MEHEHUSIX B

OpraHuzaumm un cucteMe MeHemxmeHTa 060 Bcex

BOMPOCax, KOTOpble MOryT MOBAUSTL Ha CNOCOBHOCTb

CUCTEMbl MeHeMKMeHTa npogo/mkaTb obecneumBaTb

COOTBETCTBME TpeboBaHUAM CTaHAapTa,

MCNONb30BaHHOMO MpU CepTUMUKALMM, TaKUX KaK:

1. topuanyeckmn, KOMMEpPYECKUIA,
OpraH13aLMOHHbIN cTaTyc nnm dhopma
COBCTBEHHOCTW;

2. opraHuzauMss M MeHemKMeHT  (Hanpumep,
M3MEHEHMS]  KTIOYEBLIX  JIML,  NPUHUMAIOLLIMX

peLUeHnst UM TEXHUYECKOro nepcoHana);

3. appeca, KOHTaKTHasi MHMOpMaUMs U MHTEPHET-
cauT;

4. obnactb OesTenbHOCTU B paMKax
CepTUPULMPOBAHHON CUCTEMbI MEHEMKMEHTA;

5. 3HauuTenbHble N3MeHeHUs B cucreme
MeHeKMEHTa U npoueccax.

1.8. B nporpammy ayauta PP BxogsaTt: ceptudmkaums,

cocTosillas M3  ABYX 3TanoB, MWHCMNEKUMOHHblE

NPOBEPKM B TeYeHMe MepBoro M BTOPOro roga u pe-

CepTUMUKALIMOHHBIA ayauT B TEYEHUE TPETbEro roaa

AO  MOMEHTa  OKOHYaHWs  CpoKa  [AeUcTBust
ceptudmkara.
1.9. B coctaB pabor noO NOATBEPXKAEHWIO

Ceptndmkata cootBetctBus PP BxogsaT ayauTbl Ha
MecTax, NMpu3BaHHbIE OLEHUTb CTeneHb cobnoaeHuns
OpraHusauuei YCTaHOBJIEHHbIX TpeboBaHwiA
CTaHAapTa, Ha COOTBETCTBME KOTOpoMy Obinia
nposefeHa cepTudukaums.
Mpoune pencTBus B paMKax
BK/HOYATb:

- 3anpockl, Hanpasnsiemble PP B OpraHvzaumio no
Pa3fIMYHbLIM acnekTaMm cepTuduKkauum;

- paccMOTpeHMe WHdopMauMn O AesaTenbHOCTU
Opranusauuu;

- 3anpocbl B agpec OpraHusaumm o npeaocTaBieHnn
[IOKYMEHTOB U 3anucen;

[pyrve cpeacTBa MOHWUTOPWHIa NMokasaTtenein paboTsl
ceptTudunLMpoBaHHoi OpraHusaumm.

1.10. Cncrema MeHemxMmeHTa OpraHusaumMmM OOSMKHA
npoeepsTbcsl PP cornacHo KaneHgapHOMy nfaHy
nepuoanyecKnx NpoBEpOK B TeyeHve
YCTQHOB/IEHHOrO Ccpoka paeictBust  CepTudmkata
COOTBETCTBUS. WMHCMEKUMOHHbIE MPOBEPKU  AOMKHbI

Haa3opa MoryT

1.5. RR controls and if necessary applies actions in
case of incorrect reference to certification status or in
case of incorrect application of RR Certificates, marks
and audit reports. These actions can include request
for implementing corrections and corrective actions,
suspension or withdrawal of Certificate, publication of
the information on these issues, and if necessary,
taking these to court.

1.6. The Organization shall inform RR of significant
changes its significant changes and changes in
management system, which may influence on the
Organization’s ability to continue to conform to the
requirements of the certification standard. These
changes may include:

1. the legal, commercial, organizational status or
ownership;

2. organizaton and management (e.g. key
managerial, decision-making or technical staff);

3. contact address and sites;

4. scope of operations under the certified

management system;

5. major changes to the management system and
processes.

1.8 The audit programme shall include a two-stage
initial audit, surveillance audits in the first and second
years, and a recertification audit in the third year prior
to expiration of certification.

1.9 Surveillance activities shall include on-site audits
assessing the Organization’s management system's
fulfilment of specified requirements with respect to
the standard to which the certification is granted.

Other surveillance activities may include:
- enquiries from the certification body to the
Organization on aspects of certification;

- reviewing any Organization’s statements with
respect to its operations;

- requests to the Organization
documents and records;

- other means of monitoring the certified client's
performance.

1.10. The organization’s management system shall be
audited by RR in accordance with the calendar plan of
surveillance audits within the established validity
period of the Certificate. Surveillance audits shall be
conducted at least once a year from the date of the

to provide
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NPOBOAMTLCS HE pexXe OAHOro pasa B rog. lepsas
MHCMEKLMOHHAs! MpoBepKa [0/MKHa OblTb NMpoBeaeHa
He nosgHee 12-TM MecsiueB C MOMEHTa nocnegHero
AHS  2-TO 3Tana  CepTM(dUKAUMOHHOro  ayauTta.
Mocneaytowme NpoBepkn A0MKHbI BbITb NpoBeAeHbl B
nepvos yepes +/-2 Mecsila oT AaTbl, YCTAHOB/IEHHOM
B OTYETE MO NpPOBEPKE.

1.11. OpraHuzaums nHdopMnpyet PP o]
HeobX0AMMOCTN MNPOBEPKM HE MeHee 4YeM 3a Tpu
Mecslua nepes  OKOHYAHMEM  cpoka  [AeWCTBUS

CepTndukaTa COOTBETCTBUSI UM HE MEHEE 4eM 3a 15
[Hel nepen yCTaHOBJ/IEHHBIM CPOKOM MOATBEPXAEHUS
CepTudmkaTta COOTBETCTBUS.

1.12. Opranuzaums obsizyetcs onnatuTb yciyrn PP B
COOTBETCTBMU C YCIIOBMSMM A0OrOBOPA.

1.13. CroumocTb ycnyr MOXeT OblTb MEepecMOoTpeHa,
€C/IN B Nepuoa oKasaHus yciyr UM B MOMEHT Onathl
B YCTAQHOB/IEHHOM MOPSIAKE CYETOB Mpov3onayT
cnegyowme U3MeHeHus:

- U3MeHUTCa 06beM ycnyr no peweHunto OpraHnsaunm;

- U3MEHUTCS 3akoHodaTenbCctBo PO (Mnm cTpaHbl, B
KoTopoi PP okasbiBaeT ycnyrn OpraHusauum) B YacTu
CTaBOK Hanoros 1 cbopoB..

1.14. B cnyyae nONOXUTENbHbLIX pPe3ynbTaToB
CepTUGUKALMOHHON NPOBEPKN CUCTEMbI MEHEIXKMEHTA
CepTuncdmkaTbl COOTBETCTBMA BblhaloTcsa OpraHv3aumm
rnocne MoOfHOM onnaThl ycnyr Mo ceptudukauum B
COOTBETCTBMU C YCIOBMSAMM AOrOBOPA.

1.15. Ecnn OpraHmsaumst He BbINOMHSAET YKa3aHHbIX
ycnosuit, PP MOXET NpPUOCTaHOBUTb [EWCTBUE
CepTundmkaTta COOTBETCTBUS UM U3bSTL €ro B Ntoboe
BpeMsi coobLeHnemM B MMCbMEHHOM BUAE.

2. YcnoBusa BblAauu CepTudmkara
COOTBETCTBUSA

2.1. Ceptndumkar COOTBETCTBUS BblaaeTcs
OpraHmsauum  npu  BbINOSIHEHUWM  CNEAYHOLMX

06513aTesNbHbIX YCNIOBUIA:

Certificate taking force. Surveillance audits shall be
conducted at least once a year. The date of the first
surveillance audit following initial certification shall not
be more than 12 months from the last day of the
stage 2 audit. The following audits should be
conducted within the period of +/-2 months from the
date stated in audit report.

1.11. The Organization shall inform RR of a necessity
of an audit at least a month before the expiry date of
the Certificate of Conformity or at least 15 days
before the date, specified for confirmation of the
Certificate of Conformity.

1.12 The Organization takes the obligations to pay for
RR services according to the contractual agreements.
1.13 The price of the services can be revised in case
when the following changes take place within the
period of rendering service or payment of invoices:

- the volume of the audit work is changed upon the
Organization’s decision;

- changes in RF (or any other country where RR is
rendering its services) legislation on taxes.

1.14. In case of positive results of management
system certification audit the Certificates of
conformity are issued to the Organization after full
payment of certification services according to the
conditions of agreement.

1.15 In case the Organization does not meet the
conditions, RR may suspend the Certificate or
withdraw it at any time by a written notice.

2. Conditions of issuing Certificate of
Conformity

2.1. Certificate of Conformity is issued to the
Organization provided that the following mandatory
conditions are met:

ND No. 004.00-105
p.: 8-12

© Certification Association "Russian Register, 2007
Controlled copy is placed on RR site



Accoumnauusa no ceptuduxkaumm "Pycckuii Pernctp”
YcnoBusa ceptudmrkalmMm CUCTEM MEHeA)KMEeHTa

YTBepxaeHo: 24.08.2006 r
Bepcua 3: 27.09.2007 r

1. npoueccbl M 3MEMEHTbl CUCTEMbI MEHEeIKMEHTa
OpraHusauum npowwv NpoBepKy aaeKBaTHOCTU U
COOTBETCTBMS, WMeEKTCAd Bce Heobxoanmble
CBUAETENbCTBA COOTBETCTBUS;
BCE HECOOTBETCTBUS, BbISBAEHHbIE B XOAe
NpoBepKH, YCTpaHeHbl n opraHusaums
npegocrasuna B PP 06bEeKTMBHbIE
[oKa3aTesnbCTBa UX YCTPaHEeHUS;
KO/IMYECTBO 3HAUYUTENbHbLIX HECOOTBETCTBUI HE
npesbiwano 3 (Tpex);
MNpuMeyaHWe. 3HauuUTENbHOE HECOOTBETCTBUE
HEAOCTAaTOK B CUCTEME MEHEeMKMEHTA OpI’aHMBaLlVIVI,
KOTOPbIK MOXET OTPpULAaTENIbHO BO3AENUCTBOBATb Ha
pe3ynbTaTMBHOCTb ee  (DYHKUMOHMPOBaHUS. 3ITO
MOXeT ObITb €AWHUYHble Cny4dYan  HapylleHus
OCHOBHbIX MPUHUMNOB CUCTEMbI MEHEAXMEHTAa,
n/vnu He BblgeNeHNe HeobXoaMMbLIX PecypcoB,
VI/VIJ'IVI cncremaTuyeckoe HEeBbINO/IHEHUE
Tpe6OBaHVII7I HOPMAaTMBHOIo AOKYMEHTA B LIE/IOM.
KpPUTMYECKNE HECOOTBETCTBUS HE OBHapYXeHbl;
pe3ynbTatbl OUEHKM CUCTEMbl MEHeKMEeHTa
CBMAETENbCTBYIOT: O COOTBETCTBMMN TpeboBaHNAM
CTaHfapTta; MPUMEHUMbIM  3aKOHOAATesNbHbIM
TpeboBaHusaM, 0 cnocobHoctn OpraHusaumm
rapaHTMpoBaTb  CTabWnbHOCTb  BbINOSIHEHUS
YCTaHOB/EHHbIX M NpeanonaraeMbiXx TpeboBaHui;
OpraHusauusi  MNOSHOCTbIO  BbIMOMIHWAA — CBOM
JoroeopHble oba3aTenscrea nepeg PP;
pe3ynbTaTbl paboT No cepTndmKaunmn NPoBEPEHbI
N yTBEpPXKAEHbl pyKOBOACTBOM PP.
2.2. Konuuectso, cocTaB 7 coaepxkaHue
HabnogeHWii He BNMSIIOT Ha pelleHMe O Bblgade
CepTtudmkaTa COOTBETCTBUS
MpumevaHne. HabntogeHne - 3aperncTpupoBaHHOE
06beKTUBHOE CBUAETENbCTBO ayAnTa, YKasbiBatoLLee:

6.

7.

e Ha BO3MOXXHble obnactu BO3HWUKHOBEHUA
HeCcooTBeTCTBMA, HO MPU 3TOM OTCYTCTBYIOT
AOCTaTO4YHO Y6e£|,VITeJ'IbeIe [0OKa3aTeNbCTBa
nnn nocneaHue Tpe6YI'0T AOOMNOIHUTENBHOIO
N3ydyeHuA,

e WIM Ha BO3MOXHble 06MacTu ynydleHnaA
CUCTEMbI MEHENKMEHTA.

2.3. PP nucbMeHHO uHdbopMupyeT OpraHusaumio o
MPUHSATOM MO pe3ynbTaTaM cepTUdMKaLMKN peLLeHun.
Hannuve nmcbMeHHoOro yeBeaoMrnieHusi PP anseTtcs
OcHoBaHueM ans OpraHusaumm MHGOPMMPOBaATbL BCE
3aMHTEpeCcOBaHHbIE  CTOPOHbI O  pesynbTaTax
ceptucdmKaumu.

2.4 CepTndukat CoOTBETCTBUS OCGOPMASETCS U
BblAAETCA Ha PYCCKOM W aHIMMIACKOM si3blkax (Mo
npeasapuTebHOMY COrnacoBaHuIo Mexay
3agButeneM M PP npu Hanuumm TexXHUYecKux
BO3MOXHOCTeW CepTuUdMKaT COOTBETCTBUS TaKXKe
MOXET 6bITb 0POPMIIEH Ha APYrMX SA3blKaxX).

2.5. CepTndukaT COOTBETCTBUS [JEACTBUTENEH B
TeyeHne Tpex fieT Npu yCroBUU ero NoaTBep>KAeHUS
BO BPEMSI MHCMEKLUMOHHBIX NPOBEPOK.

2.6. CeptndwmkaTsl COOTBETCTBUS, BblAAHHbIE
ApPYrMMK opraHamu no ceptudmkaumm, NpUHUMAOTCS
PP k cBegeHuto, HO He uckno4valoT ans OpraHusaumm

1. The Organization’s management sstem processes
and elements have passed the audit of adequacy
and conformity and all the required evidence is in
place;
all the nonconformities identified during the audit
are eliminated and the Organization has provided
objective evidence of the elimination;
the number of major non-conformities did not
exceed 3 (three);
Note. Major non-conformity — is a weakness of
Organization’s management system, which can
have a negative impact on its effectiveness.
These can be single cases of failure to comply
to the main principles of management system,
and/or no appropriate resources provided,
and/or systematic failure to comply to the
normative document.
no critical non-conformities have been raised;
results of MS evaluation demonstrate: conformity
to the requirements of the standard and
applicable legal requirements; ability of the
Organization to guarantee consistent fulfillment
of established and suggested requirements;
the Organization has completely fulfilled
contractual obligations to RR;
results of certification works have been reviewed
and approved by RR management.

vk

its

2.2. The quantity, composition and content of
observations do not influence the decision about
issuance of Certificate of Conformity.

Note. Observation a registered objective

evidence of audit, stating:

e all potential areas where a non-conformity
can arise, but at the same time there is no
sufficient evidence or further investigation is
needed;

e potential area of
management system.

improvement of the

2.3. RR shall inform the Organization in writing of
the decision taken on the basis of certification results.
Written notification from RR is a ground for the
Organization to inform any interested parties about
certification results.

2.4. The Certificate of Conformity is registered and
issued in Russian and in English (on preliminary
agreement between the client and RR and if there are
technical possibilities, the Certificate of Conformity
may be executed in other languages, as well).

2.5. The Certificate of Conformity shall be valid
within three years provided that it is confirmed during
surveillance audits.

2.6. RR takes certificates of Conformity, issued by
other certification bodies, into account but these do
not exclude the procedure of audit of the Organization
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npoueaypbl NPOBEPKM CO CTOPOHbI PP.

3. MpunocraHoBKa aAencreus n/vmnn
aHHy/MpoBaHue cepTtudukaTta U CyXXeHue
obnactu ceprupmkaummn

3.1. PP MOXeT BpPeMEHHO MPUOCTaHOBUTb AENCTBUE

CeptudumkaTa COOTBETCTBUS no  cneayowmm

npuynHaMm:

+ OpraHuzaums He BbINOJIHAET CEPTUPUKALIMOHHbIE
TpeboBaHus, BKJ1tOYAS TpeboBaHus K

pe3ynbTaTUBHOCTU CUCTEMbI MEHEDKMEHTA;

« Opranuzaums He obecneunmna nposeaeHue
MHCMEKUMOHHBIX MM pecepTUdOMKaLIMOHHON
npoBepok C TpebyeMol NepuoaNYHOCTbIO (CM.
pasgen 2);

+ NpU  WHCNEKUMOHHOM  MpOBEpKe
MeHeMKMEHTa BbISIBJIEHO CBbILLE
3HAUYUTESNbHBIX HECOOTBETCTBUIA;

+ OpraHumzaums He npouHdopmmpoBana PP o
3HAUUTENbHbIX N3MEHEHUSIX CUCTEMBI
MeHePKMEHTa, KOTOpble MOryT MOBAMSATbL Ha ee
CrnocobHOCTb YyOOB/ETBOPSTb TpeboBaHusIM
noTpebutenen, n He npeactaBuna ux B PP ans
aHanu3a;

+ CTaHdapTbl, YyCTaHaenuBawwme TpeboBaHMa K
cucTeme MeHeKMEHTa N3MEHEHBI, a
OpraHuzaumsi He obecrneuvBaeT WM HE MOXET
obecneunTb COOTBETCTBUE HOBLIM TpeboBaHUAM;

«  OTCYTCTBYIOT COOTBETCTBYIOLWMNE nnatexun B PP;

+  OpraHuzaums He cobntogana npasuna
ncrnonb3oBaHuss CepTudukata COOTBETCTBUS U
3HaKa COOTBETCTBUS;

+ 1o npocbbe OpraHusaumm.

3.2. Mpu npuoctaHoBke CepTudmkaTa COOTBETCTBUS,

cepTuduKauma cncteMbl MeHemkMeHTa OpraHm3aumm

BPEMEHHO  CYMTAETCH HeAENCTBUTENBHOM, "

OpraHuzaumss He UMMeeT nMpaBa OCYLECTBNSTb

[anbHENLIYIO peknamy cBoei cepTudmkaumm

3.3. JevictBue CepTucdmkaTa COOTBETCTBUS MOXKET

6bITb MPUOCTAHOB/IEHO Ha CPOK A0 LecTn Mecaues. B

cnyyae ecnv npobnemsl, NpuBeALIME K NMPUOCTaHOBKE

pencteus CepTudukaTa COOTBETCTBUS, He yAacTCs
paspelwnTb B TeyeHWe YCTaHOBMEHHOMO BpEMEHH,

CepTndukat cooTBETCTBMSA MO0 aHHYNMpyeTcs, nnbo

CUCTEMBI
Tpex

PP npuHMMaeT peweHne o0 CyxeHun obnactu
cepTucdmKaumu.
3.4. Bo3obHoBneHue [AencTBus Ceptudmkara

COOTBETCTBUS MPOM3BOANTCS TOSMbKO Ha OCHOBaHMM
MPOBEPEHHbIX  (DaKTOB  YCTPAHEHWUSI  MPUYMH,
MOBMEKLIMX €ro MpUOCTaHoBNEeHWe. Bo306HOBNEHME
peiictBus CepTucdukaTta COOTBETCTBUS, KOTOPLINA Obin

NPUOCTaHOBEH no npocebe OpraHuzauum,
NpON3BOANTCS Ha OCHOBaHMK obpalueHus
OpraHuzaumm B Te4yeHMe Cpoka MpPUOCTaHOBKM
CeptudmkaTta COOTBETCTBUS.

3.5. B cnyyae HeBbiNnosHeHWs  OpraHusaumen
CEPTUDUKALMOHHLIX  TpeboBaHMN B OTHOLUEHUU
onpedeneHHor vactu obnactu ceptudukaumn, Aans
TOro, yTOObI NCKJTIOUUTD yactu obnactu
cepTudmKaumMn, He OTBeYalolmMe YCTAHOBEHHbIM

TpeboBaHusaM, PP MpuHMMAET pelueHne O CyXXeHuu

by RR.

3. Suspension of validity and/or
withdrawal of Certificate of conformity and
reducing the scope of certification

3.1. RR can temporarily suspend the validity of the
Certificate of Conformity for the following reasons:

+ the Organization has failed to meet certification
requirements, including requirements for the
effectiveness of the management system;

+ the Organization does not allow surveillance or
recertification audits to be conducted at the
required frequencies (see clause 2);

During a surveillance audit of the MS, more than three
major nonconformities have been raised;

The Organization has not informed RR of significant
MS alterations that can influence its ability to meet
customer requirements, and has not presented them
to RR for analysis;

The standards establishing requirements for MS have
been altered, and the Organization does not or cannot
provide conformance to the new requirements;

No respective payments to RR have been performed;
Organization did not follow the rules for application of
Conformity Marks;

at the Organization's request.

3.2 Under suspension, the  Organization's
management system certification is temporarily invalid
and the Organization has no right to advertise its
certification.

3.3. Validity of Certificate of Conformity may be
suspended for a period of up to six months. Failure to
resolve the issues that have resulted in the
suspension in a time established by the
certification body shall result in withdrawal or
reduction of the scope of certification.

3.4. Validity of the Certificate of Conformity is
renewed only on the basis of verified elimination of
causes that entailed suspension. Certificate, the
validity of which has been suspended at the
organization's request, is renewed on the basis of
written petition of Organization during the suspension
time.

3.5 In case of Organization’s failure to fulfill the
certification requirements for some parts of the scope
of certification RR takes the decision to reduce the
scope of certification with reissue of Certificate in
order to exclude the parts not meeting the
requirements.
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obnactm cepTudukaumm OpraHusauum C

nepeodopmneHmemM Ceptudumkata COOTBETCTBUS.

3.6. PP MOXeT aHHYNMpoBaTb [eincreve

CepTudmkaTta COOTBETCTBUS B C/IeAYIOWMX Cly4vasX:

« Npu npoBepke B paMKax Haasopa 3a
CcepTUGULMPOBAHHON  CUCTEMON  MEHEeKMEHTa
06Hapy>XeHO KpUTUYeCcKoe HECOOTBETCTBME;

+ Opranuzaums He obecrneunna  BbINOSIHEHME
ycnosui cepTtudmkaumm PP;

+ noaTBepxaeHus uHdopMaumn 06 06LEKTMBHbIX
CUCTEMATUYECKUX MPETEH3MSIX OT MoTpebutenen

OpraHusauum;

+ OpraHuzaums He cobntogana npaeuna
MCNONb30BaHUS CepTudukaTa n 3HaKa
COOTBETCTBUS;

+ 1o npocbbe OpraHunsaumu;

+ OpraHuszaumss  He yCTpaHuia MpWYMHBL, MO

KoTopbiM peiictBre CepTudmkata COOTBETCTBMS
6b110 MPUOCTAHOBEHO.
3.7. B cny4ae aHHyAMpoBaHMS WM MNPUOCTAHOBKM
nevicteuss  Ceptucdmkata cooTBeTcTBus, PP B
NUCbMEHHOM Buae WHdopMupyeT OpraHusauuio o
MPUHSTOM pELLUEHMWN U ero NpUYNHaXx.
4. WN3MmeHeHue obnactn cepTtudmnkaumm
CUCTEMbl MEHe>KMeHTa
4.1. PaboTbl N0 M3MeHeHWO obnactn cepTudmKalnm
cucTeMbl MeHepkMeHTa OpraHnsaumMm NpoBoasTCs Ha
OCHOBaHun oduumanbHoro obpauweHuss OpraHusaumm
B MPOM3BOMbLHOM (popMe C yka3aHueM 060CHOBaHWS
[JAHHOrO M3MEHEHWS W >KeNaeMon HOBOM 065acTy
cepTudukaumm.
4.2. MNpoBepka C LUenbl0 W3MeHeHuss obnactu
cepTudmKaLnm cuCTeMbl MeHemkMeHTa OpraHusauum
no cornacosaHuto ¢ OpraHuzaumen MoXeT 6biTb
NpoBeAEHa KaK BO BPEMS OUYEPEAHON MHCMEKLIMOHHOM
NpPOBEPKW, TaK U B BUAE AOMOSTHUTENBHON NPOBEPKM.
4.3. Ha OCHOBaHWM MONOXUTENbHBIX pPe3ynbTaToB
NpOBEPKM OpraHuzauum BblAaeTcs HOBBII
Ceptudumkat COOTBETCTBUS C BHECEHHbIMU
N3MeHeHUsMK B 06nacTb cepTudukaumm.
5. Ayautr 6e3 3abnaroBpeMeHHOro
yBeaoMJieHuUs. AononHuTesnbHbIE
NpoBEepKU
5.1. PP MOXeT nNpoBecTv ayauTt ceptucmLmMpoBaHHOM
OpraHuzaumm 6e3 3abnaroBpeMeHHoro
npeaynpexaenuns. [aHHble ayautbl (BHeouepeaHble
NpoBepKK) MoryT nposBoauMTbCca PP B cneaytowmx
Cny4asx:
« npu nocryrnneHnmn B PP
npeTeH3usx Kk OpraHusauunm;
+ Mpu BOCCTaHOBNeHUM pJeicteus CepTudimkaTa

nHdopmMaummn o

COOTBETCTBUS;
+ PV 3HAUMTENbHbIX  M3MEHEHUSX  CUCTEMbI
MEHePKMEHTa nnm KaZpoBOro  COCTaBa
OpraHu3auum B nepvioa Mexay

3anaHNpPOBaHHLIMU NPOBEPKaMM.
6. besonacHoOCTb

OpraHuzaumsi NpMHUMaeT Ha cebs OTBETCTBEHHOCTb
3a 6e3onacHoCTb  COTpyAHMKOB PP,  KoTopble

3.6. RR may withdraw the Certificate of Conformity

in the following cases:

« A critical nonconformity has been raised during an
audit within the framework of surveillance over
the certified MS;

+ The Organization has not provided fulfillment of
RR certification conditions;

+ Confirmed information on objective systematic
claims from the Organization’s customers;

+ Organization did not follow the rules for
application of Certificate and the Conformity
Marks;

+ At the Organization's request;

+ The Organization has not eliminated the causes of
suspension of the Certificate of Conformity.

3.5. In case of withdrawal of the Certificate of
Conformity or suspension of its validity, RR shall
inform the Organization in writing about the decision
taken and reasons for it.

4. Alteration of the scope of management
system certification

4.1. Changes on the scope of certification of the
Organization’s MS shall be performed based on an
official request of the Organization in a free form with
indication of the grounds for the alteration and the
requested new scope of certification.

4.2. The audit for altering the scope of certification
of the Organization's MS may be conducted, on
agreement with the Organization, both during the
next surveillance audit and as an additional audit.

4.3. Based on positive audit results a new Certificate
of Conformity with amended scope of certification is
issued to the Organization.
5. Audits without notification.
Additional audits

prior

5.1 RR may audit a certified Organization without
timely prior notice. RR may hold such audits
(unscheduled assessments) in the following cases:

+ On receipt of proven information on complaints
about the Organization;
+  For renewal of a suspended certificate;

« Where the management system or the
Organization’s personnel noticeably change in the
period between the planned audits.

6. Safety
The Organization undertakes to bare responsibility for
the safety of RR employees being involved in the
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BOB/leYeHbl B  MpOLECC OKasaHus Ycayr no
cepTudUKaLUMM M BbINOMHSAIOT paboTbl Ha NolaaKke

opraHv3aumu. B cny4yae Heobxo0aMMoCTH,
OpraHusaumss  OO/MKHA MNPOBECTU MHCTPYKTaXK Mo
TexHuke 6e3onacHoOCTM  coTpyaHukam PP, "
obecneunTb nx Heob6x0AMMbIMM cpeacTesamm

WHAMBWAYANbHON 3almTh.

7. Anennauum

7.1. OpraHusaums Bnpase noAaTb anennsuuio Ha
genictBust PP M Ha pelleHusi, npuHaTble PP B
OTHOLUEHUN CEPTUMUKALIMN CUCTEMbI MEHEMKMEHTa,
NOCPeACTBOM ee HanpaB/fieHnst B NMUCbMEHHOM BUAe B
LleHTpanbHbI ocdmc PP Ha umsi aupekTopa PP.

7.2. PP HeceT OTBETCTBEHHOCTb 3a MNOATBEPXAEHUE
nonyyeHus anennauuun, aosedeHne B MUCbMEHHOM
BMae OpraHu3auunm-3asasuTento anennsumm
pe3ynbTaToB aHanusa " NHcopmMaLmm o}
NpeanpUHSTLIX AENCTBUSIX NO anennaumu.

7.3. Ecnm OpraHusauus He  yAOBNETBOpEHa
pesynbTaTaMn paccMOTpeHus anennauun PP, To oHa
BnpaBe noAaTb anennsuuio Ha paewctens PP B
BblLLeCTOsILLME WHCTaHUMK, Takue Kak
AKKpeauTyloLWMiA opraH u/unn ApBUTPaXKHbIN Cya.

process of rendering certification services and
performing works on the Organization’s sites. If
necessary, the Organization shall hold instructing in
safety techniques for RR employees and provide them
with necessary means of personal protection.

7. Appeals

7.1. The Organization has the right to appeal against
RR actions and decisions that RR takes in respect of
certification of management system by means of
sending the appeal to the Central office of RR for the
Director of RR.

7.2. RR bares responsibility for appeals receipt
confirmation, written communication of the appeal
review results and respective actions taken to the
Organization, which addressed the appeal.

7.3. Where the Organization is not satisfied with RR
appeal review results, it has the right to appeal
against RR actions to higher echelon, such as
Accreditation body and/or arbitrage.
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